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BANGABANDHU SATELLITE-] <)

SPACE SEGMENT SERVICE CONTRACT AGREE_M—'E;Ji{:)
No. 14.39.0000.003.99.050(Part-3).20-046

This Bangabandhu Satellite-1 Space Segment Service Contract Agreement (hereinafter referred to as the
“Contract” or “Agreement” or “Contract Agreement”) is made on 27-March-2024 and shall become
effective from 27-March-2024 by and between:

Bangiadesh Satellite Company Limited, a public limited company with registration No, C-139192
registered in the office of The Registrar of Joint Stock Companies & Firms incorporated under the
Companies Act (Act XVIII) of 1994 of the People's Republic of Bangladesh, represented by its
Managing Director having its registered office at SEL Rose-N-Dale (Level 7 & 8), 116 Kazi Nazrul
[slam Avenue, Dhaka 1205, Bangladesh, hereinafier referred to as “Service Provider” or “BSCL”
(which expression shall unless excluded by or repugnant to the context shall mean and include its legal
representative, NOMINGSs, successor-in-interest. permitted assigns and legal heirs of the BSCL).

THE FIRST PARTY

And

Civil Aviation Authority of Bangladesh (CAAB), functions as the regulatory body for all aviation related
activities in Bangladesh. It 15 the civil aviation authonity of Bangladesh operating under the Ministry of Civil
Aviation & Tourism, represented by its Chainman , with its registered office located at Civil
Aviation Authority Headquarter, Kurmitola, Dhaka-1229, Bangladesh hereinafter
appropriately referred to as "CAAB" or "Customer , (which expression shall unless excluded by
or repugnant to the context shall mean and include its legal represemtative, nominees, successor-in-
interest, permitted assigns and legal heirs of the Customer).

THE SECOND PARTY
BSCL and Customer are individually hereinafter referred to as a "Party™ or collectively as the “Parties”™.

WHEREAS

{a) BSCL 15 the provider of Space Segment Service or Satellite Bandwudth of Ku-Band/ C-Band via
Bangabandhu Satellite-1 (hereinafter referred to as “service™);

(b) Customer desires to use the Space Segment Service of Bangabandhu Satellite-1 (herein afier called
“BS-17) for the purpose of VSAT service and is willmp to be obliged with the payment
commitments, and

{c) BSCL desires to provide to Castomer such Space Segment Service of Bangabmndhu Satellite-]
upon fulfilling agreed payment terms.
THEREBY,

{i} In considerstion of the payments to be made by the customer 1o the service provider, the serviee
provider hereby covenants with the customer to provide the service therein in conformity in all
respects with tho provisions of this Contract Agreement.

{11} The customer hereby covenants (o pay the service provider in consideration of the provision of
the services, the Service Fee or such other sum as may become payable under the provisions of
the Contract at the times and in the manner defined by this Contract Agreement,

NOW, THEREFORE, BS(L and Customer, in consideration of the mumal covenants expressed hercin,
is signed and executed between the parties under the following terms and conditions:

“oreeTR e R, geitece mra e

Bangabandha Satellie-| Spoace Scement Service Agreement Configential Poue 1 of 26




roeydve
1. DEFINITIONS

In this

otherwise, the following words and phrases shall have the meaning

1.1

12

1.3

14.

coniext requires

Contract Agreement, unless there is anything repugnant to the subject or
i i to them:

. “Coniract/Agreement/Contract Agreement” includes this sgreement and the Annexures/
Appendices hereto, as amended from time to time by both parties mutual understanding.

. “Satellite” means Bangabandhu Satellite-1, or other satellite(s) to be designated by BSCL,
operated by BSCL and located at 119.1° East. Brief particulars of the Satellite are set forth i
Appendix B of this Contract Agreement

“Space Segment Service™ means allocation of Bangabandhu Satellite-1 or other satellite(s)'s
Ku-Band/C-Band bandwidth for the purpose of broadcasting television signal/VSAT service,
as detailed specified in the APPENDIX B of this Contract Agreement,

“Service Period” means the period for which the allocation of Bangabandhu Satellite-1 or other
satellite(s)'s C-Band/ Ku-Band bandwidth is 1o be provided to CUSTOMER.

1.5. “Service Fee™ means the Yearly payment to be made by the CUSTOMER for the allocated

1.6.

hereunder, and includes any other payments to be made by Customer to BSCL hercunder.
“The Date of Commencement™ means the effective date of this Contract Agreement.

1.7. “Due date of Payment” means The due date of payment shall be in accordance with the schedule

in Appendix-G of this Contract Agreement.

1.8. Backhaul” shall mean an intermediate fink between the Customer and BSCL premises.
1.9, “Content” shall mean all information in the form of audio, video and data which 15 received

from the Customer to Uplink from BSCL Ground Station.

1.10. “Downlink™ shall mean the receiving signals from Satellite to Ground Station.

.11,

“Satellite Operator™ means BSCL only.

1.12. “Transponder” shall mean a combination of various interconnected devices which receive radio

signal from ground station at higher frequency and transmit back to lower frequency in the
coverage arca of the satellite.

1.13. “Uplink™ shatl mean sending signal from ground station to satellite.

1.14

L.15.

2.

. “Uplink Hub" shall mean the entire infrastructure which comprises all the devices that are used
to process the signal (audio, video, and data) in transmittable format and send signal to satellite.

“Test Period” shall the service period when customer will test the service using BSCL's
resource and Customer’s own equipment.

SERVICES

2.1. CUSTOMER hereby agrees to take 06 (Six) Mega Hertz (MHz) C-Band of the satellite space

13

segment service as indicated in Clause 3 of the Contract Agreement below ("RATES AND
TERM OF SERVICE™) on a full-time basis via Bangabandhu Satellite-1 (hereinafter referred
to as “BS-17).

CPETETE *191 e, geifors fawra e
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2.2. The Customner shall use the Service for VSAT and not for any purpase otherthan as specified

herein, and the details of the content broadcasted in the Service shall be i accordance with the
codtent profile given in “Appendix B” ol this Contract Agreement. BSCL reserves the right 1o
prohibit or suspend the use of Service upon duly providing notice to the Customer for any
purpose other than so specified or against any applicable laws, rules, regulations or national
security imposed by any governmental and regulatory anthorities in the countries where the
pravision of the Service 1s subject to.

2.3. The beam, frequencies and transponder as part of the Service to be provided to Customer shall
be set forth in “Appendix B” of this Contract Agreement. BSCL may change or replace such
frequency (ies) or transponder(s) or parameter(s) with other frequency(ies), polanzation, or
Bﬂﬂspundm{ﬁ] or parameter(s) on the BS-1 or other satellite(s), provided that prior written
notice is y\rcn 10 Customer. In this event, BSCL shall use its best effort to minimize possible
mterruption incumng to Castomer’s use of the Service.

24. The Service is furmmished to CUSTOMER subject to this Agreement. including terms and
conditions set forth in the General Terms and Conditions set forth in Appendix A, Service
Specifications of BS-1 set forth in Appendix C of this Contract Agreement, and Satellite Access
Procedures documents set forth in Appendix E & Appendix F of this Contract Agreement.

3. RATES AND TERM OF SERVICE FEE

3.1. Customer shall pay according to the payment schedule (“Appendix G™} as per monthly rate for
the Service as set forth in the following table:

3.1.1.Rate of Space Segment Service or Satellite Capacity Charpe: Space Segment Service
comprises of Satellite Capacity (in MHz). The charge (without VAT & TAX) of these
services are as follows:

R P e R T
b ] e

Spaumi&rwunrﬁnm{‘mmf-hd = Wt
2 (Bandwidth) Charge Per Month Per MHa: Tt Tem e

Table 3.1.1 Time Based Pricing

3.1.2. Service Fee of Space Segment Service or Satellite Capacity (Bandwidth): As Customer
agrees 1o take 6 (Six) Mega Hertz (MHz) Space Segment Service or Satellite Capacity, the
following table is applicable for Customer:

Space Scmmﬂ S-m o of Smnilh.:
A Capacity (Bandwidih) Charge Per 36, 0, D00y~ (6 2,16,00,000/= |
Year Per MHz i j | L}
B Net Total Price or Service Fee Per Year |
SR e T T e r Gavt | y Ax Ap: e e ]

Table 3.1.2  Pricing of desired service

“ et =i e, yeiteee g e
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3.1.3. There will be One month's Test Period for this Agreement from the date of signing con

3.2. Itis the responsibility of the customer to obtain all necessary licenses or permissions from related...
authorities those may be required for the purpose, the customer is taking the service under this
agreement. The customer shall use the service in compliance with the specified application agreed
with BSCL, and other relevant national/international agreements and regulations. Charges for such
licenses or permissions or any other will be bome by the Customer, [If BSCL wants, Customer
shall share the copy of those licenses or permissions to BSCL.

3.3. Conditions regarding taxes or spectrum fees are mentioned in clause no: 3 of “APPENDIX A" of
this agréeement.

3.4. In case of change in bandwidth requirement;

3.4.1.If the customer requires changes in the capacity as mentioned in clause no: 2.1 of this
agreement, contract needs to be amended.

3.4.2 In case of satellite bandwidth increment. the Customer shall:

3.4.2.1. Issue a 30 (Thirty) days prior written notice.
3.4.22. Settle all the dues (if any) excepl that mentioned in clause no: 6 of Appendix A.

3.4.2.3. The parties shall sign an amendment agreement; amending only the relevant clauses of this
Contract Agreement.

3.4.2.4. The price of additional satellite bandwidth will be effiective from the start of the month of
service rendered.

3.4.3. In case of bandwidth reduction, the Customer shall:
34351 Issue a 90 (Nmety) days prior written notice.
3.43.2. Settle all the dues (if any) except that mentioned in clause no: 6 of Appendix A

3.4.3.3. The partics shall sign an amendment agreement; amending only the relevant clauses of this
Contract Agreement.

3.4.3.4. The price of reduced satellite bandwidth will be effective from the start of the month of
service rendered.

4. VALIDITY OF THE CONTRACT

4.1 Imtial validity of the Contract will be up to 7 (Seven) years or up to 30-Jun-203 1 from the effective
date of the Contract. This validity period may be extended for further period/periods, on mutual
agreement. However, the Contract will be deemed to be renewed automatically until or unless the
Contract is terminated by written notice by either of the parties to this Agreement.

5. EFFECTIVENESS OF THE CONTRACT
The contract shall become effective from 27-March-2024.

6. PAYMENT INSTRUCTIONS

6.1. All inveices will be issued by the Accounts Officer or a designated person (assigned by Managing
Director of BSCL) on behalf of Managing Director of BSCL..

6.2. All payments and/or obligations under this contract agreement shall be remitted in BDT via any
financial instrument (EFT, A/C Payee Cheque, Pay Order etc.) to BSCL s account. BSCL will not
collect any A/C Payee Cheque, Pay Order from the customer premises.

6.3. The bank account of BSCL where the customer shall deposit payment is as follows:

Beneficiary Name :  Bangladesh Satellite Company Limited Collection Account
Bank Name . Sonali Bank Limited
Branch . Hotel Intercontinental Corporate Branch
Account No : 44255-03000049
Routing No. ;200271639
SWIFT Code :  BSONBDDH
Address ¢ Minto Road, Kazi Nazrul [slam Avenue, Dhaka
6.4. Any change m bank account stated in sub-clause-iii will be notified by BSCL and that notifigatipe
will become an integral part of this contract. (e

6.5. Customer shall submit a description of payment detail as per APPENDIX-H to BSCL.

Sungabandhu Satellile-1 Space Segmenl Service Agrecmenl Confidential Poge 40l 26
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AMENDMENT TO THE CONTRACT AGREEMENT: o P
This Contract Agreement can be altered, amended or revoked only by an instrument in writing signed b}-:-“'

authorized representatives of both Customer and BSCL. Customer and BSCL agree hereby that any prior
or contemporaneous oral and written agreements between and among themselves and their agents and
representatives relative to the subject of this Contract Agreement are superseded and replaced by this
Contract Agreement. The amendment to Contract Agreement shall generally include equitable
adjustments and any other changes acceptable under the conditions of the Contract Agreement by mutual
agreement of the parties. This issue is detailed in Clause-29 of Appendix-A.

TERMINATION OF THE CONTRACT AGREEMENT:

Unless otherwise stated the contract will be terminated at the end of the validity of the contract agreement
as described in the clause no: 4 of this agreement. Other than this reason the contract may be terminated
for reason(s) detailed in clause 19 of Appendix-A.

SETTEMENT OF DISPUTES:

9.1. Amicable settlement: The parties shall use their best efforts to settle amicably all disputes arising
out of or in connection with this Contract Agreement or its interpretation.

9.2. Adjudication:

9.2 1.1f any of the parties believe that amicable settlement of dispute is not possible between the
two parties. the dispute shall be referred to the Adjudicator within fourteen (14) days of first
written correspondence on the matter of disagreement.

9.2.2. The Adjudicator is will be the President, Institution of Engineers, Bangladesh (IEB) or his'her
representative, or, in case of his absent, may be jointly appointed by the parties. In case of
disagreement between the parties, the parties will request both Secretary, Posts and
Telecommunications Division and Secretary, Ministry of Civil Aviation and Tourism to
appoint the Adjudicator.

9.3. Arbitration:

The arbitration shall be conducted in accordance with the Arbitration Act (Act No 1 of 2001) of
Bangladesh as at present in force.

10. NOTICES

10.1. All notices, demands, requests, or other communications which may be or are required to
be given, served, or sent by one party to the other party pursuant to this Agreement (except as
atherwise specifically provided in this Agreement) shall be in writing and shall be delivered by
confirmed facsimile, confirmed overnight mail, by hand or mailed by first-class, registered or
certified mail, return receipt requested, postage prepaid, addressed as follows:

(1) Ifto Customer: Chairman
CAAB, Kurmitola, Dhaka-1229.
Email: chairman@caab.gov.bd
Attention: Director (CNS), CAAB, Kurmitola, Dhaka-1229,

(a) For contractual issue;

(b)For accounts/financial issue:

{¢) For technical issue;

Afroza Nasrin Sultana

Project Director

&

Director (CNS), HSIA

CAAB, Kurmitala, Dhaka-1229,
Email: nasrin.cns(@caab.gov.bd

Mohammad Moazzem Hossain
Director (Finance)

CAAB, Kurmitola, Dhaka-
1229,
Email:dfin@caab.gov.bd

Prosanta Kumar Shaha

DD (CNS)C.C

CAAB, Kurmitola, Dhaka-1229.
Email:prosanta_cnsf@caab.gov.bd

Billing contact:
(i) If to BSCL:

Same as above

Managing Director,

Bangladesh Satellite Company Limited

SEL Rose-N-Dale (Level 7 & 8),

116 Kazi Nazrul Islam Avenue, Dhaka 1205, Bangladesh

Phone: +880241030091-92
Fax: +880241030093

E-mail: infodbescl.com bd

Bangabandhu Satellite-1 Space Scement Service Agreement Confidential
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Attention;

el s

| (a) For contractual issue: (b) For accounts/financial issue: (c) For technical \i"ﬁ >
Hamed Hasan Muhammed Mohiuddin | Saif Mahmood. LT;E follow clause 2
Manager (Govt Sector Sales) Accounts Officer of APPENDIX F
Phone: +8801817181319 Phone: 01755576189
Email: Email: saif mahmood@bcscl.com.bd
hamed.mohiuddin@bcscl.com.bd OR in his absence his superior.
OR in his absence his superior.

102 Either party may designate by notice in writing a new address or addressee, to which any notice,

demand, request, or communication may thereafter be so given, served or sent. Each notice,

demand, request, or communication shall be deemed sufficiently given, served or sent for all
purposes three (3) days after depositing such notice in the mail, or one (1) day after delivery to a
nutionally recognized overnight courier for overnight delivery if such notice is properly addressed
and the appropriate fee is prepaid, and the same day as hand delivered or faxed or emailed.

11. ENTIRE AGREEMENT

11.1. The following annexures and itegral part of the Contract Agreement are as stated below:

I. Main Agreement
2. Appendix A
. Appendix B

Lak

4. Appendix C
5. Appendix D
6. Appendix E
7. Appendix F
8. Appendix G
9. Appendix H
10. Appendix |

Service Description,

General Terms and Conditions,

Transponder and Frequencies Assignment
Description of Bungabandhu Satellite-1 for Ku Band.
Technical Specifications of User's Ground Segment,
Operating Guidelines and Requirements

Uplink Access Requirements, and

Payment Schedule

PIV Form

Copy of Pay Order

11.2. Any addition due to amendment of the Contract will be annexed following the exiting sequence and
shall become an integral part of the contract.

12. DISCLAIMER:

If any provision of this Contract Agreement is held invalid, illegal or unenforceable for any reason.
including by judgment of, or interpretation of relevant law, by any court of competent jurisdiction, the
continuation in full force and effect of the remainder of them shall not be prejudiced. Each party

represents that it has caused this Agreement to be executed on its behalf by a representative empowered
to bind that parties with respect to the undertaking or obligations contained herein.

This Agreement is made in two (2) originals. The parties hereto have entered into this Agreement, as of the
date first wnitten above, and agree to the terms and conditions set forth herein. The parties hereby caused
this Agreement to be signed by their duly authorized representatives with their seals (if any) affixed.
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IN WITNESS WHERWOF: The parties hereunto set and subscribed their respective hands on the day

month and year first above writing.

SIGNATURE, NAME AND DESCRIPTION
OF WITNESSES:

For and on behalf of:
Bangladesh Satellite Cmpany Limited

BY:

NAME: Dr. Shajahan Mahmood ™

TITLE: Chairman & CEO, BSCL

DATE: &} I ‘]_‘-}

o el

NAME: Hamed Hasan Muhammad Mohinddin
TITLE: Senior Manager (Sales & Marketing)

DATE: __ A 0% 2014

Wimess

For and on behalf of:
Civil Aviation Autharity of Bangladesh

BY: Uhp .

NAME: Air Vice Marshal M Mafidur Rahman
BBP, BSP, BUP, ndu, afiwe, psc
TITLE: Chairman. CAAB

DATE: 2%.0% . 2820

BY: A . M . S\v-—l —
NAME: Afroza Nasrin Sultana

TITLE: Director (CNS), HSIA, CAAB

DATE: 27.0%. 2024

Wimess
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APPENDIX A: GENERAL TERMS AND CONDITION

BANGABANDHU SATELLITE-ISPACE SEGMENT CAPACITY

l. WARRANTY EXCLUSIONS

BSCL will perform the services described in this agreement in accordance with generally accepted industry
standards and service specifications of BS-1, except as expressly provided in the previous sentence, BSCL
neither make nor give any warranty, express or implied, and specifically disclaim any warranty of
merchantability or fitness for a particular purpose.

2. PAYMENT OF CHARGES

2.1 Service charges will begin pursuant to Clause 3 of the Contract Agreement (RATES
AND TERM OF SERVICE) and continue through the last day Service is provided as per
Appendix E.

2.2 For Partial-month Service, at the beginning of the contract, BSCL calculates daily rates
using a thirty (30) day month and bills Customer in one (1) day increments for each day
Service 1s provided.

2.3 Service charges shall be paid to BSCL on a Yearly basis as per APPENDIX G.
2.4 Service charges are billed to the Customer as per APPENDIX G.

2.5 Payment for Service is due from Customer to BSCL will be specified on BSCL’s
invoices. Payment of Charges is the sole responsibility of Customer and is not dependent
on Customer’s receipt of payment or funding from any third party.

2.6 All payments by Customer to BSCL shall be: (1) made in BDT, (i1) considered paid upon
receipt of collected funds by BSCL, and (ii1) made via any financial instrument (EFT,
AJC Payee Cheque, Pay Order etc.) to the bank account designated by BSCL in the
payment instructions which accompany all BSCL invoices.

2.7 Any and all fees associated with the payment of the bill are the responsibility of the
Customer.

3. TAXES
3.1 Any and all payments by Customer to BSCL hereunder shall be made free and clear of

and without deduction or withholding for any other taxes. charges, levies, duties, usage
or spectrum fees which may be asserted by any local, state, or national governmental
entity or bank as a result of the utilization of the Services by Customer, and payments and
other obligations under this Contract Agreement, imposed by the governmental
authority(ies) of Bangladesh or of any countries or jurisdiction to which Customer or the

performance of obligations hereunder by Customer are subject,

3.2The Customer will be responsible to pay the VAT on the service fees as per the
Government rules regulations and the existing laws of Bangladesh, BSCL will raise the
invoice including the applicable VAT on the invoice amount. After settlement of the
invoice by the Customer; the Customer shall deposit VAT as per the Government rules
regulations and existing laws of Bangladesh and submit a copy of such payment verified
by relevant authority to.

3.3 The Customer may deduct the Advance Income Tax (AIT) on the service fee (pavment)
made to BSCL as per Government rules and regulations and existing laws of Bangladesh
and submit a copy of such payment verified and authenticated by the relevant authority
to BSCL.
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4. NON-PREEMPTIBLE SERVICE \ j\'-'-' \

N s
“Non-Pre-emptible” service cannot be preempted to restore any “protected” service. “?ﬁun-l‘re-mpﬁble“\:' s =
service is not “protected,” including if there is a Failure as defined in Clause-5 (SERVICE INTERRUPTION
OR FAILURE). Ifthe Service provided under this Agreement experiences a Failure, BSCL may, at its sole
discretion, attempt to restore Service using spare equipment available on the Serving Satellite at the time of
the Failure. If Service cannot be restored vsing spare equipment, BSCL may, at its sole discretion, offer o
restore the Service on available space segment of the same frequency band as the failed space segment. on
the Serving Satellite or on another BSCL satellite in orbit. CUSTOMER shall have twenty-four (24) hours
to accept any such Service restoration offer. If CUSTOMER does not advise BSCL of CUSTOMER's
acceptance within such twenty-four (24) hour acceptance period, BSCL may deem iis restoration offer as
rejected and offer the same space segment to another customer. If BSCL does not restore or attempt to
restore Service, or if CUSTOMER rejects any restoration offer, the Failed Service will terminate at the
moment of Failure pursuant to Clause-8.2 of this General Terms and Conditions.

5. SERVICE INTERRUPTION OR FAILURE

5.1 Interruption: For the purpose of this Agreement, an interruption (“Interruption™) is defined as any
period during which the Service fails to meet the Service Specifications of BS-1 set forth in
Appendix A, as measured by BSCL at its applicable earth station, such that Service is unavailable
for its intended commercial purpose.

5.2 Failure, For the purpose of this Agreement, a failure, (“Failure™) is defined as any of the following:
(1) the mability, for any period of twelve (12) consecutive hours, to pass signals through a space
segment when it is illuminated with any authorized transmitted carrier, or (i1) an Interruption for
any period of twenty-four (24) cumulative hours during one (1) calendar quarter.

5.3 For the purposes of this Clause 7, measurement of periods of Interruption or Failure shall begin
only upon: (1) CUSTOMER s written or verbal notification to BSCL, and (ii) BSCL’s verification
of the existence of the Interruption or Failure. The Interruption or Failure will be deemed to end
upon the earlier to occur of (i) CUSTOMER s resumption of ufilizing the Service or (i) BSCL's
notification to Customer that the Service has been restored.

5.4 The following shall not constitute an Interruption or Failure: (i) any outage which is the result of
or attributable, in whole or in part, to CUSTOMER s equipment/System fault, or failure to comply
with BSCL’s operations, procedures, and/or Satellite Access Procedures, or non-performance of
Customer’s earth station facilities, regardless of who 1s operating or controlling the facilities or the
act or omission of CUSTOMER (ii) Service Testing as described in Clause 7.1 of the General
Terms and Conditions, (iii) emergency testing as described in Clause 7.2, or (iv) the inability to
provide the Service due to a Force Majeure condition as described in Clause 11.4.

5.5 If CUSTOMER reports an interruption or failure, BSCL may charge CUSTOMER for the work
performed by BSCL to locate, rectify, and/or repair any fault(s): (i) not directly cavsed by any
BSCL-provided Service, channel or equipment, (ii) resulting from CUSTOMER's
equipment/System fault, or (iii) resulting from CUSTOMER’s failure to comply with its
obligations hercunder.

6. OUTAGE & CREDIT ALLOWANCES

6.1 Availability of Service: The Annual Network Availability shall be 99.6% excluding force
majeure events.

6.2 BSCL shall use its best endeavors to maintain cffectively and efficiently the provision of the
Service; however, nothing herein shall be interpreted as a guarantee from BSCL that the Service
provided by BSCL shall be free from minor error or shall perform to specifications continuously at
all imes.

6.3 Creditable Outage

A creditable outage shall be deemed to have occurred on the Service if the Outage Period exceeds
sixty (60) consecutive minutes (“Creditable Outage”).

6.4 Outage Period
The outage period starts when a Service interruption is reported by BSCL through its mnnjtnr':ng
mechanism or reported by Customer to a designated maintenance center, and ends when the § -:
is resumed to Customer (“Outage Period”). Customer shall use all reasonable efforts to codperit
and aid BSCL in rectifying and/or preventing such interruption.

ngabandhu Satcllite-1 Space Segment Service Agreement Confidennal Page % of 26
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6.5 The following events, including without limitation, shall not be considered as a Creditable Outage ™
as described in Clauses 8.2 and 8.3 of “Appendix A: General Terms and Conditions™ X

6.5.1 Harmful Interference. rain outage, sun outage and other events beyond the reasonable
control of BSCL and/or

6.5.2 Any outage that is the result of Force Majeure as set forth in Clause 7.4of “Appendix A:
General Terms and Conditions™ and/or

6.53 Interruption of any source signals provided by Customer to BSCL as specified in “Appendix
B" or interruption of any downlink signals from other satellite(s) and/or

6.54 The repair, maintenance or testing of any equipment by BSCL of which the Customer has
been notified in advance. BSCL shall consider and liaise with the Customer the tme that is
mast convenient to the Customer and/or

6.5.5 BSCL agrees that if BSCL must repair and test any of its equipment, it shall strive 1o avoid
carrying out such activities during regular radiating operation of the Customer, but in any
case, if BSCL must repair or test any of its equipment or tools, BSCL shall at all times use
its best endeavors to give the Customer not less than seven (7) days written notice in
advance, except in urgent cases, where BSCL shall inform the Customer without delay.

6.56 Any action affecting the signal of the Customer where the controller of the equipment is
neither an officer of, nor a person authorized by BSCL to perform such action under this
Agreement.

6.6 Credit Allowances

Credit allowances may be given to Customer for a Creditable Outage as defined in Clauses 8.2 and 8.4
of “Appendix A: General Terms and Conditions™. Credit allowances are applied agamnst future
payments. However, if the Creditable Outage occurs during the last quarter of Service and there is no
outstanding balance due, BSCL will refund the amount of the credit allowance to Customer. A
Creditable Outage begins and ends as set forth in Clause 8.3 (Outage Period) of “Appendix A: General
Terms and Conditions™.

Credit allowances are given for each incidence of Creditable Outage of more than sixty (60) consecutive
minutes and are calculated: (i) in one-minute incréments, (ii) using thirty (30) day months, and (iii)
based on the quarterly charge for the affected Service. (iii) Service Provider shall then give
Customer a credit authorization equivalent to the time that the network was not made available
to the customer on pro-rata basis.

7. TESTING

7.1 Service Testing. BSCL may perform service testing of the Serving Satellite if BSCL: (1) provides
CUSTOMER with a minimum of forty-eight (48) hours prior notice, and (ii) makes reasonable
efforts 1o coordinate such testing with CUSTOMER to minimize disruption of CUSTOMER 's use
of the Service, BSCL will mimimize service testing to the greatest extent possible and will not
perform such service testing unless necessary to: (i) maintain or initiate new service on the Serving
Satellite, and/or (i1) otherwise prudently manage its satellite(s).

7.2 BSCL may, at its sole discretion, perform testing on the Serving Satellite, but only under the
following circumstances: (i) if BSCL provides CUSTOMER with as much notice as reasonably
possible under the circumstances, (i) for the purpose of restoring or determining the cause of a
Failure of a component or subsystem on the Serving Satellite, (iii) to determine the cause or source
of interference, (iv) 1o protect overall satellite performance. and/or (v) properly coordinate with
other satellite users or operators,

8. TRANSMISSION PLAN

8.1 Subject to BSCL's prior written approval of CUSTOMER s transmission plan, CUSTOMER
shall be permitted to transmit a certain approved number of RF camiers to and from the
transponder(s) /space segment(s) and. subject to BSCL's approval, to modify this transmission
plan from time to time. BSCL shall not unreasonably withhold its approval of a transmission
plan or modification to such a plan, which approval shall be based upon, including but without
himitation, the considerations identified in Clause 14 (Non-interference). CUSTOMER shall
submit information as requested for approval by BSCL at least one (1) month before the actual
transmission date. Any modification to the transmission plan shall be submitted to BSCL for
approval at least one (1) month before the actual modification date.

82 Notwithstanding anything in this Agreement to the contrary, CUSTOMER may request8S¢
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hereunder, for any period of time, during the term of this Agreement.

8.3 If CUSTOMER uplinks to any space segment in any manner different from that approved byl
BSCL, whether analog or digital, BSCL may, in its sole discretion, require CUSTOMER to
discontinue the use of such unapproved transmission plan until such time as BSCL approves the
use of such uplink.

9. LIMITATION OF LIABILITY

9.1 BSCL is not liable for damages associated with Service, channels. or equipment that it does
not fumish,

9.2 BSCL, its directors, emplovees, agents and subcontractors of all of them shall be indemnified.
defended. and held harmless by CUSTOMER against all claims, losses, or damages if such
claims, losses, or damages: (i) result from the use of Services fumished pursuant to this
Agreement, and (1i) involve:

9.2.1 claims for hibel. slander, invasion of privacy. infringement of copyright, or any claum
based on the content of any transmission arising from any communication;

922 claims for patent nfringement ansing from combining or using the Service furnished
by BSCL m connection with facilities or equipment fumished by others; or

9.2.3 all other claims arising out of any act or omission of others relating to Services provided
pursuant to this Agreement,

9.3 No license under patents (other than the limited license to use) is granted by BSCL, with
respect to any service offered under this Agreement. BSCL will defend CUSTOMER against
claims of patent infringement arising solely from the use by CUSTOMER of Services offered
under this Agreement and will indemnify CUSTOMER for any damages awarded based solely
on such claims,

94  Except to the extent that BSCL may give a credit allowance pursuant to Clause 8 (CREDIT
ALLOWANCES), BSCL shall not be liable for Service interruptions resulting from any causes
beyond its reasonable control, including but not limited to acts of God; fire; flood; adverse
weather conditions; meteorological/ atmospheric occurrences or d